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HATZ NORTH AMERICA 
LIMITED PROTECT+ WARRANTY (EXTENDED COVERAGE) 

FOR AIR & LIQUID-COOLED ENGINES 
Effective January 2025 

 

HATZ NORTH AMERICA, a division of Hatz Americas, Inc. and its sister corporation, 
Motorenfabrik Hatz GmbH & Co. KG, hereinafter, jointly referred to as "HATZ", hereby offers, 
in addition to the initial 24-month (2,000 operating hours) limited warranty and the extended limited 
warranty for an additional 12 months and different hours limit for air and liquid cooled engines, all subject 
to the Hatz North America Limited Engine Warranty for Air and Liquid Cooled Engines Effective March 
2024, a limited extended coverage known as Hatz PROTECT+ WARRANTY subject to the following 
Terms: 
 

1. Engines covered: 
B-Series 
D-Series 
F-Series 
H-Series 

2. The Protect+ Warranty will be for up to an additional 36-month but not more than a total of 
60-month period with up to a maximum of 3,000 operating hours for B-, D-, and F-Series 
engines and up to a maximum of 5,000 operating hours for H-Series engines. 

3. Registration of engines must occur before initial required maintenance (250 hrs. for air 
cooled engines, 500 hrs. for liquid cooled engines). 

4. Registered engine is equipped with an hour counter or engine ECU. 
5. Required fee is paid. 
6. All maintenance is performed at schedules as outlined in the Hatz Operation Manual for the 

specific engine model and application. Documented proof of the use of genuine parts and 
maintenance performed at the Hatz maintenance schedules is required by the equipment 
owner and is to be made available to Hatz validating when such warranty repair 
reimbursement is requested. 

7. Only Hatz original parts, also including filters, are used in such maintenance or repairs. 
8. All warranty repairs are performed by an authorized Hatz Service Provider, or other 

authorized maintenance and repair workshop, which are authorized as such by Hatz North 
America in writing prior to the maintenance or repair work being performed. 

9. This Protect+ Warranty covers only the components and assemblies set forth in Exhibit A. 
 
Pursuant to this limited extended coverage, Hatz will, at their option, repair or replace at Hatz’s 
headquarters, or at a point designated by Hatz, any part or parts which shall appear to the satisfaction 
of Hatz upon inspection at such point, to have been defective in material or workmanship. This limited 
extended coverage does not obligate Hatz to bear any transportation charges, travel expenses, or 
engine removal and reinstallation of the engine in connection with the repair or replacement of defective 
parts and such charges shall be borne by the original retail purchaser. 
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Note: See EPA Emission Control Supplemental Warranty statement in the Engine Instruction Book for 
additional information. 
 
In order to obtain service under this limited extended coverage, the original retail purchaser shall give 
notice in writing to Hatz within (10) days of time that the defect becomes apparent. Hatz reserves the 
right to require that any engine upon which limited extended coverage service is sought be made 
available to Hatz, at Hatz's sales headquarters or a point designated by Hatz free and clear of any liens 
and other encumbrances on a timely basis. Repairs authorized by Hatz must be completed in a timely 
manner. 
 
This limited extended coverage shall not apply to any engine which shall have been installed or operated 
in a manner not recommended by Hatz, nor to any engine which shall have been repaired, altered, 
neglected or used in any way which, in the opinion of Hatz, adversely affects its performance; nor to 
any engine in which parts not authorized by Hatz have been used, which parts or use of which have 
damaged, caused defects in, or otherwise adversely affected the engine or its performance; nor to any 
accessories installed on the engine where the accessory manufacturer has its own warranty; nor to 
normal maintenance services or replacement or normal service items. 
 
Hatz reserves the right to modify, alter and improve any engine or parts without incurring any obligation 
to replace any engine or parts previously sold without such modified, altered, or improved engine or 
parts. 
 
THIS LIMITED EXTENDED COVERAGE, AND THE OBLIGATION OF HATZ HEREUNDER, ARE IN 
LIEU OF ALL OTHER WARRANTIES, EXPRESSED, IMPLIED, OR STATUTORY, INCLUDING ANY 
WARRANTIES OR MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE, and all 
other obligations or liability, including actual, special, direct, indirect, incidental or consequential 
damages, lost profits, lost sales, lost time, lost use, or contingent liabilities arising out of the failure of 
any part to operate properly. No person is authorized to give any other warranty or to assume any 
additional obligation on behalf of Hatz unless made in writing and signed by an officer of Hatz.  
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EXHIBIT A 
 
The following components/assemblies are covered solely for material and workmanship by the Protect+ 
Warranty limited extended coverage: 
 

a. Engine: flywheel, ring gear, oil pump, oil pan, crankshaft (excluding bearings), timing cover, 
gears, camshaft (excluding bearings), rocker arm, valves & valve guides, pistons and piston 
rings, connecting rods (excluding bearings), turbocharger, valve control, crankcase 
(excluding bearings), cylinder liners, cylinder head casting, EGR cooler, valve cover, 
crankcase ventilation, speed control (excludes Bowden cable), EGR mixing device; 

b. Cooling System: thermostat, radiator, radiator cap, expansion tank, water pump, tubing, 
intercooler, Particulate Filter Measurement housing; 

c. Electrics/Electronics: starter motor, key switch, alternator, ECU, sensors, pre-glow relays, 
DC/DC converters, central electronic control board, power module, instrument boxes, power 
box, CAN display, throttle valve, speed control, EGR valve; wiring harness 

d. Fuel system: fuel supply pump, high pressure pump, high pressure rail, fuel level device, 
injectors (liquid-cooled engines), injection nozzles (air-cooled engines), high-pressure lines;  

e. Power take off (PTO/SPTO): hydraulic pumps, gears. 
 
This limited extended coverage does not cover maintenance items, equipment transportation, nor 
gaskets and seals, nor failures due to wear-out. 


